PROTOCOL OF OPERATION OF THE  OPSHR BEFORE RECEPTION OF PRISONERS DENUNCIATIONS
This Observatory receives periodically letters of prisoners of Penitentiary Centers of Catalonia and the rest of the State that turn on thematic diverse: from questions of legal advising, to denunciations by bad treatments or treatments that consider degrading, to questions relative to the daily life that are derived from the own situation of deprivation of freedom, in which they are. The Protocol of Operation in these assumptions is always the following one:
1 If the received letter raises situations of strict legal advising, this Observatory responds to the prisoner indicating to him our impossibility to make any type of proceeding in this sense since this Group of Research is not a group of lawyers and, therefore, does not exert this profession. Also, always it is advised that it is asked for, on the other hand, an appointed counsel to the respective School of Lawyers, indicating to him thus in this answer pertinent the mailing dress of which must write.
2 If the letter directed to the Observatory is raising denunciations by bad treatments or possible degrading treatments towards prisoners of the penitentiary centers of Catalonia, the Protocol of Operation is the following one: answer to the sender of the same one occurs indicating the performances to him that Observatory will carry out east. These performances are: to send copy of its denunciation to the Secretary of Penitentiary Services, Rehabilitation and Youthful Justice of the Department of Justice of the Government of Catalonia. If this letter is accompanied by a request of visit on the part of prisoner, this request to the same Secretary is made, since is this one who has the competitions in the matter of penitentiary execution in Catalonia. Also, copy of the letter at issue is sent to the ombudsman of Catalonia, to its Area of Public Security and Prisons, so that they take knowledge from the situation and they come to the performances that consider opportune. On the other hand, it is come to communicate these situations to them national and European instances and organizations which have as objective the promotion and defense of the Human rights of the people as well as the fight against the practice of torture. When the referred visits have been authorized, members of this Group of Research communicate with the Direction of the corresponding penitentiary center to determine hour and day of the accomplishment of the same one. Arrived the day, during the conversation with prisoners it is taking notices written of all whichever relate to us and, later, a Report is sent about this those visits to all the mentioned instances previously.
3 In the letter assumptions received from prisoners of Penitentiary Centers of the rest of the State, our Protocol of Operation is the following one: if them questions that consider in the letter are of strict legal advising, it is acted following the directives established in the first section. When the circumstances that specify in the same one raise you denounce by bad treatments or possible degrading treatments, it is come to respond to the sender indicating to him the necessity that he himself must write to the Main directorate of Penitentiary Institutions of the Home Affairs, to be able to present the situation that is finds suffering. Evidently, the postal data are facilitated necessary to comunicate these denunciations.
